Intelichart Patient Portal: Quick Guide
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Intelichart Patient Portal Password Reset

Go to
https://patientportal.in
telichart.com/Login/
and select "Forgot
Password"

Example

. Patient Portal

Hello!

Email Address

Password

Forgot password

ot registered yet? Create an account

& AppStore | B GooglePlay

Enter your email
address your account is
registered to. Select
"Continue"

' Patient Portal

Forgot your password?

Just fill in your email address. If you have forgotten the email address you used to sign up, you will need to contact
wour practice.

Email Address
youremail@domain.com

BaCk

Check your email.

I Patient Portal

Check your mail!
If the email address you provided is in our system, you will receive an email with a link to change your password.

Return to the login page.




The email should be from
no-
reply@patientportal.net .
Click the link once you
receive the email. This will
open a new window.

« From (Header): no-reply@patientportal net
o To: Fommmm vl du B
+ Subject: Forgotten Password

o Sent: Py B lpei= (158 =

To reset your password click the link below or copy and paste the following URL into your browser:

https://patientportal intelichart com/login/account/reset-password/_ T 800 [ ol ww ol | B 5§ Sl

Answer your security
guestion. Please note, the
security answers are case
sensitive. Select
"Continue"

W

You're almost there.

Patient Portal

Please answer your security question. If you have forgotten your answer, you will need to contact your practice.

AMhere were you bom?

Answer your security question here

Create a new password.
Select "Change Password"
when complete

Patient Portal

Make it memorable.

Let's change your password now. Your password must be between 8-32 characters in length and include at least 1
nurmnber.

sssssssse
characters long and contain at least 1 number
rd

SN ENRRRRRRRR RS

Change Password

Select "Return to the
login page"

i

Yay! Your password has been reset.

Patient Portal

Mow you can log in to your patient portal with your shiny new password

Return to the login page.




' Patient Portal

Hello!

Sign in with your email ouremaladomain.com
and the new password P—

you just created.

Forgot password

Mot registered yet? Create an account

£ Domnioad.on the armon
& App Store . Goagle Play




Intelichart Reset Security Questions

Task Example

Patient Portal

B Messages
Guide the patient PR
through the Patient
Portal to reset their o
security questions. P .
They will need to select | *
Settings on the left . )

hand side and then
select My Account.

Patient Portal

Account Settings
Password & Security

Personalized Insights

Select Password &
Security and select
Change.

Natifications

Third Party Apps

Home My Account Password & Security

Password & Security
Email address

Your current address is Sse—g—jgen gy

Password

Security question

# Change

# Change

# Change




Intelichart Adding a Dependent

(P: PatientPortal
Have the patient log Vg,
intp the PatientPortal i
with their registered _— -
parent account. —

®© English ~ & Settings ~

Select settings in the

upper right hand
corner.
® English ~ & Settings ~
Test Test
B Upload Photo
Select Add

Child/Dependent 2 My Account

© Add PIN From Another Practice

&+ Add Child/Dependent




At the same time, you
will open the child's
account and delete
Register Patient.

Test, Mary c

GMNDR Female (2
1712020 | 2 yrs old

ADMINISTRATIVE CLINICAL NOTIFICATIONS COMMENTS

ACCOUNT SETTINGS

Status Unregistered

-

(Mo Registered Email)

PIN/NVQ Register Patient
Login email
Password
Registered on

Patient is pending email verification.

App-specific Generate Passcode

Accessi

ASS0OCIATIONS

We recommend
selecting Pin, Full
Access and entering the
guardian's email
address then selecting
Select Pin / Verification
Question.

The patient will receive
an email with a link and
a PIN.

o sey Benner

Patient Registration for Test, Mary x
Enterprise PIN  ON
Register Patient with @ PIN

O Verificstion Question

O Limited: No Chart Access

@ Email Address B4 ‘ GuardiansEmail@email.com

(O TextMessage  Phone Number

Cell Carrier

& Print PIN

SNXRS—MMCOA

OR

(O Do not send PIN

Cancel Send PIN / Verification Question Complete / Log In

tientportal.net

Reglster with your Patient Portal account
This message originated outside of CHCB. Use caution when opening attachments, clicking links or responding to requests for mformation.

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or on clicking links from unknown senders.
ello,

Looks like you would like to add Mary Test to your account
To add them to your aceount, you'll need to sign in to your patient portal account

https //patientportal intelichart eom/loginRegistration/] 5402317619122213020806409900023 72391401 800001 39/112002129097190135100242243023136140245 1610320007
EFID=112002129097190135190242243023136140245161032000& ppid=042248036187201014140106214191 174192054083 1261 00& hawTrue

Once you're signed in. you'll be able to register Mary by tapping or clicking on the registration task on your home page banner or by sclecting "Settings" at the top right-hand side of your
page and select "Add Child/Dependent” from the drop-down menu.

When prompted. enter the PIN below followed by Mary's Date of Birth.
XFSQZ-URPSV
Thars it!

If you have any questions, please call you're site




Add a Child/Dependent Account X

You should have received a PIN from the practice via email, ‘teW&rson.
The patient will add the

Dependent's PIN you sent
them and the
Dependent's Birthday

&~
then select Add Account. Child / Dependent's Birthday /-“[::

Child / Dependent's PIN

mmy dd Syyyy

CLOSE ADD ACCOUNT

The patient when then \/
receive confirmation they

. You've successfully added Mary Test to your account
have completed this task

successful Iy Register another child/dependent

CLOSE THIS WINDOW

® English ~ £ Settings ~

They will now have / 6 @

access to their account Mary
and their dependent's
account in the upper
right hand corner of
their Intelichart screen.






