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Intelichart Patient Portal Password Reset

Task Example

Go to 

https://patientportal.in

telichart.com/Login/ 

and select "Forgot 

Password"

Enter your email 

address your account is 

registered to. Select 

"Continue"

Check your email.
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The email should be from 

no-

reply@patientportal.net . 

Click the link once you 

receive the email. This will 

open a new window. 

Answer your security 

question. Please note, the 

security answers are case 

sensitive. Select 

"Continue"

Create a new password. 

Select "Change Password" 

when complete

Select "Return to the 

login page"
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Sign in with your email 

and the new password 

you just created. 
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Intelichart Reset Security Questions

Task Example

Guide the patient 

through the Patient 

Portal to reset their 

security questions. 

They will need to select 

Settings on the left 

hand side and then 

select My Account. 

Select Password & 

Security and select 

Change.
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Intelichart Adding a Dependent

Task Example

Have the patient log 

intp the PatientPortal 

with their registered 

parent account.

Select settings in the 

upper right hand 

corner. 

Select Add 

Child/Dependent
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At the same time, you 

will open the child's 

account and delete 

Register Patient.

We recommend 

selecting Pin, Full 

Access and entering the 

guardian's email 

address then selecting 

Select Pin / Verification 

Question. 

The patient will receive 

an email with a link and 

a PIN. 
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The patient will add the 

Dependent's PIN you sent 

them and the 

Dependent's Birthday 

then select Add Account.

The patient when then 

receive confirmation they 

have completed this task 

successfully.

They will now have 

access to their account 

and their dependent's 

account in the upper 

right hand corner of 

their Intelichart screen.
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