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Program Evaluation
PLEASE RATE THE FOLLOWING ITEMS USING THE SCORING KEY.

Strongly
Agree

Agree

Disagree

Strongly
Disagree

1. The program’s objectives were met.
• Understand the current state of ER use for unnecessary
illnesses better treated at home or in the primary care
office.
• Attain tools to improve access and approach in the
primary care office to decrease use of ER for acute
illnesses.
• Understand the impact of telephone nurse triage on
avoiding unnecessary ER visits.
• Review tools and approaches to reducing unnecessary ER
visits through use of telephone triage.
2. Content was appropriate for my educational needs.
3. The presenters were knowledgeable and effective regarding:
a. Target audience needs
b. Current practices
c. Communication skills

Post Test for Continuing Medical Education Credit
PLEASE ANSWER THE THREE POST TEST QUESTIONS BELOW.
Participants must score at least 80% on the post test to receive Continuing Medical Education credit.
Certificates will be emailed within 4 weeks of receipt to those who submit the completed Registration page
and Program Evaluation, and successfully complete the post test.
1.

It is estimated that ____ of ER visits are for conditions that could be treated in a non-urgent setting:
a. 20%
b. 54%
c. 75%

2.

Which of the following are reasons go to the ER unnecessarily:
a. Lack of PCP appointment availability
b. Patient with incorrect perception of an “emergency”
c. Convenience in scheduling (after work hours, same day scheduling)
d. All of the above

3.

Which patient should the Triage Nurse direct to the ER if provider is not available at the primary care
office:
a. 23 y/o sexually active female that is afebrile with dysuria, frequency
b. 40 year-old with 12 hours of nausea, vomiting, diarrhea, and dizziness, no fever, no blood in
stool, mild cramping
c. 2.5 month old infant with fever of 102, vomiting, no wet diapers in 6 hours

4.

(a) What is the greatest barrier to using Triage as a tool for avoiding using the ER unnecessarily,
(b) and what is the best protection against this:
(a) ________________________
(b) ________________________

5.

Who said: “The Greatest medicine of all is to teach people how not to use it.”
a. Socrates
b. Hippocrates
c. Barack Obama

N/A

