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  Few people can say they have 

actually lost everything but, for Danny 

and Jane, it was true. As a low-income, 

uninsured family, they were struggling 

to pay bills and health expenses. But

it wasn’t until a fi re ripped through 

their apartment complex that they 

truly felt helpless. 

“We had lost so much within one 

month—our home, our dogs—that 

we didn’t think much more could go 

wrong,” said Danny. He explained that 

they were going to be separated into 

emergency shelters and were unable 

to afford Jane’s thyroid medication. 

Danny had trouble walking because 

of circulation blockages.

A co-worker of Danny’s told him to 

visit CHCB, but Danny and Jane were 

reluctant. “Jane tried fi lling out state 

forms online but the process is so 

complicated and we kept getting turned 

down for help,” he said. Danny’s despair 

had reached the point to where it was 

impossible for him to imagine anyone 

could help him. 

Through tears, they told CHCB Patient 

Eligibility Department employee, 

Evan, their story. Evan quickly enrolled 

Danny and Jane in the Homeless 

Health Care Program which took care 

of their immediate health needs. She 

also helped them fi ll out paperwork 

for discounted prescriptions and 

patient assistance forms for Danny’s 

angioplasty surgery that his CHCB 

doctor said couldn’t wait. 

“We have always been self-suffi cient, 

and this was the fi rst time we had to 

depend on someone else,” said Danny. 

He couldn’t believe how knowledgeable 

Evan was about the various state and 

federal programs. “She was so sensitive 

and took the time to see what programs 

we were specifi cally eligible for to get 

us back on our feet again.” 

Danny now has hope for the future. 

“After hitting rock bottom, it was 

invaluable knowing there was someone 

to help us. We’re so happy we 

depended on CHCB.”

Depending on ChCB

        ChCB
facts!
chcB provided over 

$1.2 million in sliding-fee

scale subsidies to low-income, 

uninsured and homeless 

vermonters.

in 2011, 13,800 community 

residents received care 

at chcB.

in 2011, 1,300 men, women 

and children experiencing 

homelessness found the care 

they needed at chcB.

up to 22 different 

languages are spoken 

each year at chcB.

twenty-fi ve percent of all 

chcB patients are uninsured.

“After hitting rock bottom, 

it was invaluable 
knowing there was 

someone to help us.”
Danny, CHCB Patient
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  Launched in 2004, the CHCB 

Dental Program cares for close to 

6,000 patients a year. Because of the 

Sliding-Fee Scale Program for low-

income individuals and no-cost care 

for homeless community residents, 

Vermonters have been able to take 

steps in improving their health and 

confi dence one smile at a time.

“I hate to say it, but I actually think 

potential employers looked at my 

teeth and didn’t hire me even though 

I met all of the qualifi cations,” said 

Freeda, a CHCB dental patient. Freeda 

worked in human services with no 

dental insurance, but recently lost her 

job due to budget cuts. “CHCB was 

recommended to me and has been 

so helpful in getting rid of the shame 

I had about my teeth. I’ve felt nothing 

but secure, supported and grateful for 

their services,” she continued.

Freeda has had four appointments to 

get her teeth cleaned and corrected, 

and has saved thousands of dollars. 

She was especially impressed by how 

effi cient and understanding the dental 

center was. “My dentist told me what 

I was going to experience before it 

happened which defi nitely calmed me 

down,” she said. 

Freeda is thrilled with the ever-

improving results. “I couldn’t have 

dreamed it would turn out this way. 

My CHCB dentist is my partner in 

helping me become healthier and has 

given me more reasons to smile.”

Celebrate Vermont 
Event a huge Success!

  Thank you to everyone involved in CHCB’s Celebrate Vermont 

event! Our event, which included an online auction, live auction 

and Vermont food reception, raised more than $20,000 in support 

of our Heart of Health Care Capital Campaign. Special thanks 

go out to our Gold Sponsors, Free Press Media and BlueCross 

BlueShield of VT. Thanks also to all of our amazing Vermont food 

donors, wonderful artisan cheese makers, other generous business 

community sponsors, volunteers, and big-hearted auction bidders.

“ChCB has been 
so helpful in getting 

rid of the shame I had 
about my teeth.”

Freeda, CHCB Patient

It’s Not Just 
about Teeth

mEETINg
the need!

chcB provided medical 

and dental care for close to 

700 Burlington school kids.

chcB provided care to 

157 patients in emergency 

family shelters.

chcB physicians cared for 

329 patients in the hospital.

chcB provided nearly 100 

patients with primary care 

on-site at howard Mental 

health center.

chcB cared for 56 high 

school students on-site at 

Burlington high school.
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“The more you know, 

the better choices 
you can make 

about your health.”



  “The more you know, the better 

choices you can make about your 

health,” expressed Shelly Paquette 

one morning at the Committee on 

Temporary Shelter (COTS) daystation 

location. Shelly works as an R.N. at 

CHCB’s Safe Harbor Health Center and 

believes outreach at the daystation is 

an important part of her job. As a result, 

she makes time in her schedule, as 

often as three times a week, to provide 

brief health informational sessions to 

the homeless individuals staying at the 

shelter. “I offer blood pressure checks 

and talk about health issues directly 

related to this population in their own 

environment,” she said.

Shelly has given presentations on 

foot care, the effects of smoking, and 

tuberculosis tests which are used as a 

screening tool for staying in the shelter, 

to name a few. “The session on nutrition 

went so well that it ended up going 

over two hours,” she said. “We cooked 

breakfast and talked about eating 

healthy at the Food Shelf, the Salvation 

Army and with food stamps.”

Anywhere from 15 to 30 homeless 

people attend these health sessions and 

many appreciate having Shelly there. “I 

like it when Shelly comes because she 

has good advice about the health issues 

we go through,” said one homeless man 

staying at the COTS daystation.

Most of the individuals at COTS are 

patients at the CHCB Safe Harbor 

Health Center which provides medical, 

dental and behavioral health care to 

homeless individuals. “I like the fact 

that I am able to give them preventative 

health information through these 

outreach sessions which keep them 

from coming into the clinic with more 

serious health issues,” explained Shelly. 

“They’re starting to take ownership of 

their health and I couldn’t ask for more.”  

Connecting Communities
  Newly-arrived refugees in Chittenden County now have a much clearer idea 

of how to schedule appointments, go to a referral, manage the care of a chronic 

disease, and deal with a host of other health care issues, thanks to CHCB’s Medical 

Orientation Class. This project, a collaboration between UVM Medical Students,  

local interpreters, and CHCB, which has helped over 100 refugees during the past 

two years, has now been expanded following the award of a grant written by  

Susan Schoenfeld of the Vermont Department of Health. We would like to extend  

our special thanks to Delia French, Erica Pasciullo, Peter Cooch, and Ana Coutinho, 

who have given so generously and graciously of their time and energy to make  

these orientations a reality. Tika, Local Interpreter

Health Care  
on the Streets

Celebrating
40 years!

CHCB was founded in 1971.

CHCB started out as an  

all-volunteer staffed clinic.

CHCB became Vermont’s first 

and only Healthcare for the 

Homeless site in 1988 and 

Vermont’s second Federally 

Qualified Health Center 

(FQHC) in 1993.

CHCB added dental services 

and our Safe Harbor Health 

Center and Pearl Street Youth 

Health Center sites in 2004. 

Over the last decade,  

CHCB added behavioral 

health services, school- 

based medical and dental 

services, and community 

outreach clinics. 

c o m m unit    y  I M P A C T  U P D A T E

“The more you know, 

the better choices  
you can make  

about your health.”

Nurse Shelly and CHCB Patient


